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This document describes and documents (as a demonstrator) the activities
planned and carried out to finalise the piloting phase of the CarePath MOOC
training program. As a Demonstrator we will present the data collected from the
platform and the result of the Pilot.

In particular, the procedures for carrying out and recruiting participants, the
participation of people enrolled in the various countries, the data of those who
took part in this preliminary phase, the evaluation intended both as a way to carry
it out and as outcomes obtained will be presented and justified.

The training course pilot is carried out using the MOOC platform. The Pilot of each
module (see below) finished the 19 December 2019 for each languages.

The reasons for this choice lie in the fact that an attempt was made to encourage
as much as possible both the participation of voluntarily registered subjects
(convenience in terms of time and location), and the partners in charge of carrying
out the pilot (obviate the difficulty of identifying suitable locations with sufficient
computer stations connected online).

The different modules were tested in different languages and in different
countries:

- the first module (prepared by IACP) on the conceptual basis of TIC was tested in
Italian;

- the second module (designed and structured by the Department of Psychology
of UNITO) on evidence-based treatments and research in this field was translated
in Hungarian and has been tested;

- the third one (built by the Department of Law of UNITO) on legal aspects and
legal principles related to TIC has been piloted in Greek;

- the fourth module (built by the IACP, Department of Psychology an Department
of Law of UNITO) containing the final assignment has been translated and tested
in French.

In line with the project, at least 40 participants in total should have followed the
course and we enrolled 91 participants to pilot the MOOC. At the end of the pilot
on the units of the training course followed by participants, an online evaluation
form should have been filled in and sent.
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Each participant is committed to a total online MOOC frequency of two weeks
(duration of the entire module) and has access to training materials and self-
assessment questions.

For each module, at the end of the lesson block, the student will find quizzes to
evaluate their own learning.

After attending the course, everyone has tofill in a short questionnaire to evaluate
both the training materials and the platform (see Section 3.1 - Evaluation form).

Each CarePath project partner is mandated to autonomously recruit the
participants in the pilot phase. The link to the registration page to the different
versions of the pilot modules was provided to the interested people or via e-mail
(see the example below Fig. 0) or during public presentation of info days so that
they could autonomously register.

At the end of the recruitment phase - which involved 145 people - 91 learners
actually participated in the pilot version of the MOOC course (for details of
learners by country/language see Table 1).

Tab. 1 - Pilot Participant numbers per country

Country Usersenrolled Users not enrolled

GR 6 2
IT 64 32*
FR e 5
HU 12 15
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*including unreachable emails

Italian Pilot

Quiz taken

Quiz taken

(O] D
o o

N
o

Number of participants
[ w
o o

[y
o

0.0 0.62 0.69 0.75 0.81 0.88 0.94 1.0
Grade

o

Figure 1 Quiz behavior and grading results — preliminary results

e 37% of the participants answered to the quiz questions.

Evaluation questionnaire

- 0,0% 0,0% 3,0% 39,4% 54,5% 3,0%
- 0,0% 0,0% 12,1% 21,2% 63,6% 3,0%
- 9,1% 9,1% 15,2% 48,5% 15,2% 3,0%
- 0,0% 0,0% 6,1% 24,2% 66,7% 3,0%
- 0,0% 0,0% 0,0% 30,3% 63,6% 6,1%
- 0,0% 0,0% 3,0% 27,3% 66,7% 3,0%
- 0,0% 0,0% 3,0% 39,4% 54,5% 3,0%
- 0,0% 0,0% 12,1% 39,4% 45,5% 3,0%
- 0,0% 3,0% 9,1% 33,3% 48,5% 6,1%
- 0,0% 0,0% 3,0% 18,2% 72,7% 6,1%

e Results based on 33 responses
e The most scattered answers are in question 3 (red color)
e Option 4 was the most popular option in all questions except Q3
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o Q10 received the highest % of positive opinions
e Option 2 (somewhere in the middle) was higher in Q2, Q3 and Q8

GR Pilot

Evaluation questionnaire

EPOTHMATOAQTIO
RESULTS

. Eivan To mMEpIEXdpEYO OUNPWVD JE TOUS EXTOISEUTIKOUE oTdxous?

. Napoumalovra ta neplexdyeva Tou palnpareg e Tpémo KatavonTd?

. Eivan o xpdvog apetds yia tny mapaxohouBnen tou ulikod oo alvodd tou?
- Moo xpricwn sivar n Bepatodoyial

. Eivan espappdogsa ta Bipara vou palnpares?

. Ba mpoteivare To palnpa o dvav yvward/pido/ouvadedpo autd To palnua?
- Nesg, aEohoyeite tnv gpmeipia tg online xardpniong?

- Nesg afiodoyeite To eninedo Tou palnpartog CarePath?

- Ta Texvikd xapaKInpioTikg (Kikdva, fxog, ouvnupiva) Mray mavenoinukal

1. Néoo @ik mpog To xpRoTn tival n ouykexpipivn TAatgpdppa expdBnang?
subimit

Results gathered from 6 respondents.

HU pilot

Evaluation questionnaire

RESULTS
1. Are the contents consistent with educational aims?
1. Are the contents of the lesson presented in an understandable way?
1. Is there enough time te read, listen and watch the educational materials?
1. How useful do you find the topics explored?
1. How applicable do you think the themes of the lesson are?
1. Would you suggest to a friend/colleague/friend/knower this lesson?
1. How would you assess the experience of this online training?

1. How would you rate the level of the CarePath course?

1. Were the technical aspects (visuals, acoustics, pdfs, etc) of the CarePath
course satisfactory?

1. Was the online training platform of the CarePath course user-friendly?

Submit

Results gathered from 3 respondents.
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FR pilot

No one responded to the questionnaire - it was not so valid either, since they were
asked to assess a final exam section without walking through previous content...
However, several participants responded after being enrolled via email and
provided some useful feedback.

It PILOT

RESULTS
0. Per
0% 0% 5% 41% 51% 3%

0% 3% 1% 24% 59% 3%

. | contenuti sono coerenti con gli obiettivi formativi

. | contenuti della lezione sono esposti in modo comprensibile

14% 8% 14% 43% 19% 3%

. Il tempo necessario alla fruizione dei materiali & adeguato

0% 0% 5% 24% 65% 3%

. Quanto ritiene utile i temi approfonditi nella lezione

. Quanto ritiene applicabile i temi approfonditi nella lezione 0% 0% 0% 32% 9% %

- B B - - B

0% 0% 3% 38% 54% 3%

1. Come valuterebbe I'esperienza di questa formazione online?

1. Come giudica il livello del corso CarePath? 0% 0% 1% 38% 46% 3%

1. 5i definirebbe soddisfatto da un punto di vista tecnico (audiovideo, pdf etc) 0% 3% 8% 35% 46% %

del corso CarePath?

0% 0% 3% 19% 70% 5%

1. E stato facile utilizzare la piattaforma di formazione online del corso
CarePath?

Submit

Results gathered from 37 respondents.
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o Data and graphs are based on YouTube analytics from 25 Nov to 8 Dec

e Atotal of 118 unique viewers were recorded.

o Atotal of 122.3 watch time hours has been recorded.

o During the first weekend of the pilot a total of 36.2 hours has been
recorded - The traffic was higher in the weekend compared to the
weekdays.

e Modules 1&2 are driving the behavior and the data gathered since a) Italian
pilot had the largest number of participants by far and b) the first two
modules had the largest number of videos compared to the other modules
(74 vs 9). In general:

0 Module 1 videos are getting a better view rate.

o Module 2 video are accessed 1/3 less than Module 1 videos

0 The average view duration of all videos is 3:58

o No1 video inviews is 01 01 05 Che cosa é unarelazione di aiuto

122.3 3:58

T >999% T >999%

Figure 2
Watch time behavior

26 7.7% 1.8K 118

T 2% 1 82% 1 >999% 1 883%

Figure 3 Unique viewers behavior
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e Average view

Operating system Views duration Watch time (hours)
D Total 1,848 100.0% 3:58 122.3 100.0%
D Windows 950 51.4% 3:56 624 51.1%
D Android 541 29.3% 3:32 31.9 26.1%
D Macintosh 218 11.8% 3:50 14.0  11.4%
D i0s 137 7.4% 6:03 13.8 11.3%
D Linux 2 0% 201 0.1 0.1%

Figure 4 Views by Operating system

0 Average view

Device type Views duration Watch time (hours)
D Total 1,848 100.0% 3:58 122.3 100.0%
D Computer 1,161 62.8% 3:55 758 62.0%
D Moabile phone 554 30.0% 3:27 320 26.2%
D Tablet 133 7.2% 6:31 145 11.8%

Figure 5 Views by device type

6 Average view

Video Views ) Watch time (hours) duration
D Total 1,848 100.0% 122.3 100.0% 3:58
D 01 01 05 Che cosa & una relazione di aiuto 70 3.8% 3.4 28% 2:55
D 01 01 01 Introduzione e disclaimer 58 31% 24 1.9% 2:26
D 01 01 06 Il differenziale di potere, i rischi di passivita appresa 54 29% 29 23% 311
D 01 02 04 Denominatori comuni e aspetti specifici delle diverse rela... 48  2.6% 25 20% 3:03
D 01 01 02 La cornice di riferimento 45 2.4% 41 3.3% 5:24
D 01 02 01 Centrarsi sulla malattia o sullo sviluppo delle potenzialita ... 42 2.3% 2.0 1.6% 2:48
D 0101 07 1l Coping 1 2.2% 21 1.8% 3:08
D 01 03 01 Definizione di Trauma 40 2.2% 28 23% 4:07
D 01 03 02 trauma di Tipol 38 2.1% 35 28% 529
D 01 02 02 Mettere la persona al centro 34 1.8% 1.5 1.2% 2:37

Figure 6 Top 10 Video ranking per number of views
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Free text responses number of answers

Unit Q1 Q2 Q3 Q4 Q5
level

113 43 35 28

1.1.5 39 37 32 33

1.1.7 37 36 33

2.1.2 33 32 32 34

2.1.6 30 31

2.2.5 22 23 20

2.2.6 23 22 23 22 22

Table 1 Number of responses per each exercise

During the recruitment phase, each partner has to plan and disseminate in its
own country the pilot activity in order to include participants with similar
characteristics to the final course target audience and experts in the topics
covered within the modules. Recruitment is hypothesized through a formal and
informal networking procedure, through presentations of the activity in
specifically designed moments and dissemination by e-mail to potentially
interested persons or organizations.

For two weeks, until 10 December 2019, the four versions of the modules
remained online (see Figure 1 and Annex 1).
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httpS.’ . | Register |
//moo ' '

c.care Welcome to the Carepath Virtual

path- . Learning Environment

Training programme for professionals on leaving care and aftercare
suppart provision. Pravided by Carepath eansortium (wuwiw earepath-

projec L _ project.eu)

t. CU/ Search for a course

Greek . Carepath: GR_Pilot
CarePath: Trauma-informed leaving care support empowering public authorities and profession:

pilot
CarePath: Trauma-informed leaving care support
empowering public authorities and professionals
Carepath - GR_Pilot
Eided - 10 dic 203 ] View Archived Course
Frenc v CarePath: FR_Pilot
h pilot CarePath: Trauma-informed leaving care support empowering public authorities and profession
@ N W - 4 :
v WMl o epath: Trauma-informed leaving care support
empowering public authorities and professionals
CarePath - FR_Pilot
o e o View Archived Course
Italia ¥ CarePath: IT_Pilot
n pilot CarePath: Trauma-informed leaving care support empowering public authorities and professic

EEE

B CarePath: Trauma-informed leaving care support
empowering public authorities and professionals

CarePath - IT_Pilot
Ended - 10 dic 2019

& View Archived Course
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Hunga . CarePath: HU_Pilot

rian CarePath: Trauma-informed leaving care support empowering public authorities and professiona

pilot

CarePath: Trauma-informed leaving care support
empowering public authorities and professionals

CarePath - HU_Pilot
Ended - 10 dic 2019

& View Archived Course

Figure 1. Different versions of the CarePath MOOC pilots per country

In order to collect the opinions of the pilot participants, an evaluation form has
been constructed. Each participant was asked to answer the questions in Table 2.

Tab. 2 Evaluation Form

Are the contents consistent with educational aims?

Are the contents of the lesson presented in an
understandable way?

Is there enough time to read, listen and watch the
educational materials?

How useful do you find the topics explored?

How applicable do you think the themes of the lesson are?
Would you suggest to a friend/colleague/knower this
lesson?

How would you assess the experience of this online
training?

How would you rate the level of the CarePath course?
Were the technical aspects (visuals, acoustics, pdfs, etc.) of
the CarePath course satisfactory?

Was the online training platform of the CarePath course

user-friendly?
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The data collected through the questionnaire will be useful to eventually modify,
based on the results and in line with the participants' suggestions, the structure
and contents of the course.

In addition, any participant wishing to do so had the opportunity to send
comments and suggestions via email to the partnership. Participation in this first
phase did not prevent you from attending the full course.

All the feedbacks collected aim to help the project staff to overcome any
criticalities encountered by the learners or to increase the quality of the didactic
material and of the course implementation process.
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Annex 1

Greek pilot: screenshots
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French pilot: screenshots
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Italian pilot: screenshots
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1. megismerni réviden a szocio-kulturalis és jogi folyamatokat, amelyek viligszerte és Eurépaban elvezettek a gyermekek, mint jogokat megilletd
entitasok felismeréséhez, és kitelezdvé valt az allamok szamara megfelelen és hatékonyan kozbelépni védelmiikben, abtizus, erészak és
elhanyagolas esetén

2. alapvetd jogok és elvek megismerése, amelyben a TIC alkalmazhaté. Kalonleges tekintettel a meghallgatéshoz és téjékoztatashoz vald jog,
dontéshozatal gondozasuk és jovojukkel kapcsolatban

3. megismerni a térvényes eszkdzoket, amelyek garantaljak a traumatizalt gyermekek részvételét a folyamatokban, hatésdgi és birdsagi
eljarasokban, amelyek védelmiikrol szélnak (pl. véleménynyilvanitashoz valo jog, beleegyezés)

4. megismerni a gyermekjogi megkozelitések (leginkabb a gyermekek részvételét hangstlyozo jogok) hatasat a szocialpolitikara

5. jogi terminologiak elsajatitasa
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